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A Message from Us

Thank you for taking the time to read Morgan
County Rural Water Company's (MCRW) 2025
Annual Drinking Water Quality Report. We are proud
your drinking water meets or exceeds all Federal and
State requirements. This report, based on samples
collected throughout 2025, details the quality of your
water and the rigorous measures we take to ensure
its safety. Our team conducts regular testing at
treatment facilities and across the distribution
system to maintain these high standards. We
recognize the importance of providing safe, reliable
drinking water. Our team remains committed to our
mission of delivering high-quality water you can
trust, and this report serves to reinforce that
commitment and provide you peace of mind in the
water served through your tap.

In compliance with state and federal regulations, we are
continuing our work to complete a full inventory of
service line materials throughout our service area. Service
lines are the underground pipes that carry water from
the main line in the street to your home or building. Our
water service line inventory can be found here:
https://pws-ptd.120wateraudit.com/morgancountyin.

If upon reading this report, you have any questions
or do not have confidence in our efforts, please reach
out to us by calling us at 765-342-7370 or emailing us
at member-service@mcrw.org.

Scott Youmans
MCRW, General Manager

Morgan County Rural Water 2
PWS ID: IN5255010


https://pws-ptd.120wateraudit.com/morgancountyin
mailto:member-service@mcrw.org
mailto:member-service@mcrw.org

Diligently Working for Quality Water

Delivering safe, reliable, and high-quality water to every tap in our community is at the heart of
everything we do. Our dedicated team of water professionals works around the clock to monitor, test,
and treat your water supply to meet or exceed all state and federal standards set by the EPA and Indiana
Department of Environmental Management (IDEM). From the source to your faucet, we employ
advanced treatment processes, conduct hundreds of water quality tests each year, and continuously
invest in the maintenance and improvement of our distribution infrastructure. We are proud to provide
you with water that is not only safe to drink but also a reflection of our unwavering commitment to
public health and the trust you place in us.

It's easy to take a simple turn of the faucet for granted, but behind every drop of clean, safe water is a
committed team working tirelessly to make it possible.

WATER’S JOURNEY

LONG BEFORE WATER REACHES YOUR GLASS, IT'S

ALREADY BEEN ON QUITE A JOURNEY! NATIONWIDE,
WATER TRAVELS THROUGH MORE THAN 2.2 MILLION
MILES OF UNDERGROUND PIPES TO REACH
COMMUNITIES JUST LIKE OURS — SAFE AND
RELIABLE, EVERY STEP OF THE WAY.




Our Source Water

Most drinking water in the United States comes from surface water, like a river or lake; or from
groundwater such as an underground spring or well. The water we provide you comes primarily from
the White River aquifer, which is a groundwater source. MCRW also purchases water from Citizens
Water - Indianapolis to supplement our supply capability and act as a contingent source of water for the
system.

Protecting Our Source Water

Making drinking water safe starts by protecting the source. We work with Indiana scientists to take
samples of this water to look for possible pollutants and analyze risk of contamination. This is called our
Source Water Assessment (SWA) and Wellhead Protection Area (WHPA).

It does not mean that the contamination has or will occur. We can use this information to evaluate the
need to improve our current water treatment capabilities and prepare for future contamination threats.
This can help us ensure that quality finished water is delivered to your homes. Our SWA rating for land
use/potential contaminant sources within the WHPA and susceptibility determination is moderately
low.

If you have questions about this report, or would like to view the report, please contact us at 765-342-
7370 or email us at member-service@mcrw.org.

SAVING WATER SAVES MORE

THAN YOU THINK!

DID YOU KNOW THAT CONSERVING
WATER AT HOME ALSO SAVES
ENERGY? ACROSS THE U.S., ABOUT
2% OF ALL ELECTRICITY GOES
TOWARD PUMPING AND TREATING
WATER AND WASTEWATER. EVERY
TIME YOU FIX A LEAKY FAUCET OR
SHORTEN YOUR SHOWER, YOU'RE
HELPING YOUR COMMUNITY SAVE

BOTH WATER AND ENERGY.
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Learn About Your Water

Your water was put to the test, literally. In 2025, MCRW
- collected more than 180 water samples. As required by state
and federal law, we continuously monitor for regulated
contaminants and proudly share those findings with you in this
report. Our testing goes well beyond what you see in this

report. Any substance not listed was simply not detected in
your drinking water.

Before water ever reaches your tap, it undergoes a

rigorous multi-step treatment process, including

filtration, disinfection, and quality testing. Once i
treated, it travels through our distribution system Wﬁ/
to arrive safe and clean at your tap.

STEP 1 STEP 2 STEP 3
‘ ..
-
Collected from rivers, Chemicals added to bind Water filtered through
lakes or groundwater particles into larger sand, gravel & charcoal
wells clumps layers
STEP 4 Z STEP 5 o STEP 6
m ‘
@ 0 DH 14 ‘
Chlorine or UV light kills Water balanced to Clean, safe water
bacteria & harmful protect pipes & prevent delivered through our
organisms corrosion distribution system

We are committed to the long-term improvement of our water
system. We continue investing in our water treatment
infrastructure to bring you the best possible water every day.
1 Our long-term system plan is already underway, modernizing
Wj/ how water is delivered to your home, strengthening system
reliability, and securing a safe, uninterrupted supply of high-
quality drinking water for our cormmunity for decades to come.




Lead Education

Lead in drinking water is something we take seriously and we want you to understand where it p
comes from and what we're doing about it.

There is no lead in our water when it leaves the water treatment facility. Lead typically enters

water as it passes through water service lines that might contain lead, older household

plumbing, or fixtures that contain lead. If your home was built before 1986, it may have a lead
service line. Homes built before 1986 may have lead solder connecting copper pipes, and
fixtures made before 2014 may not meet today's lead-free standards.
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While MCRW's service line inventory is considered lead-free and available for
viewing here: https://pws-ptd.120wateraudit.com/morgancountyin. Our most
recent testing shows lead levels are well below the state and federal action level
of 15 ppb, and we continue to test every three years to stay ahead of any changes.
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e Always use cold water for drinking, cooking, and baby formula as hot water
absorbs lead more easily, and boiling doesn't remove it.

e Run your tap for a few minutes before using water for drinking or cooking,
especially first thing in the morning. You can also run the dishwasher, do a
load of laundry, or take a shower to help flush the water in your homes
internal plumbing.

e Consider using a filter certified to reduce lead by an ANSI-accredited
certifier (American National Standards Institute).

e Clean your aerator, the small screen at the end of your faucet, which can
trap particles that may contain lead. Clean it at least twice a year to help
reduce lead exposure in your home.

e Jebmonr woser

If present, elevated levels of lead can cause serious health problems, especially for
pregnant women and young children. Lead in drinking water is primarily from materials
and components associated with service lines and home plumbing. Morgan County
Rural Water is responsible for providing high quality drinking water, but cannot control
the variety of materials used in plumbing components. When your water has been v
sitting for several hours, you can minimize the potential for lead exposure by flushing

your tap for 30 seconds to 2 minutes before using the water for drinking or cooking. If you

are concerned about lead in your water, you may wish to have your water tested.

Information on lead in drinking water, testing methods, and steps you can take to

minimize exposure is available from the Safe Drinking Water Hotline or at
http:/www.epa.gov/safewater/lead.

There is no safe level of lead in drinking water. Exposure to lead in
drinking water can cause serious health effects in all age groups,
especially pregnant people, infants (both formula-fed and breastfed), and
young children. Some of the health effects to infants and children include
decreases in IQ and attention span. Lead exposure can also result in new

or worsened learning and behavior problems. The children of persons

who are exposed to lead before or during pregnancy may be at increased
risk of these harmful health effects. Adults have increased risks of heart
disease, high blood pressure, kidney or nervous system problems. 6
Contact your health care provider for more information about your risks.
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Health Information

Some people may be more vulnerable to contaminants in drinking water than the
general population. Immuno-compromised persons such as person with cancer
undergoing chemotherapy, persons who have undergone organ transplants, people with
HIV/AIDS or other immune system disorders, some elderly and infants can be particularly
at risk from infections. These people should seek advice about drinking water from their
health care providers. EPA/CDC guidelines on appropriate means to lessen the risk of
infection by Cryptosporidium and other microbial contaminants are available from the
Safe Drinking Water Hotline (800-426-4791).

The sources of drinking water (both tap water and bottled water) include rivers, lakes, streams,
ponds, reservoirs, springs and wells. As water travels over the surface of the land or through the
ground, it can dissolve naturally-occurring minerals and, in some cases, radioactive materials, and
can pick up substances resulting from the presence of animals or from human activity.

Contaminants that may be present in source water include:

e Microbial contaminants, such as viruses and bacteria, which may come from sewage treatment
plants, septic systems, agricultural livestock operations, and wildlife.

e Inorganic contaminants, such as salts and metals, which can be naturally occurring or result
from urban storm water runoff, industrial or domestic wastewater discharge, oil and gas
production, mining or farming.

e Pesticides and herbicides, which may come from a variety of sources such as agriculture, urban
storm water runoff, and residential uses.

e Organic chemical contaminants, including synthetic and volatile organic chemicals, which are
by-products of industrial processes and petroleum production, and can also come from gas
stations, urban storm water runoff, and septic systems.

e Radioactive contaminants, which can be naturally-occurring or be the result of oil and gas
production and mining activities.

In order to ensure that tap water is safe to drink, EPA prescribes regulations which limit the
amount of certain contaminants in the water provided by public water systems. FDA regulations
establish limits for contaminants in bottled water which must provide the same protection for
human health. Drinking water, including bottled water, may reasonably be expected to contain at
least small amounts of some contaminants. The presence of contaminants does not necessarily
indicate that water poses a health risk. More information about contaminants and potential health
effects can be obtained by calling the Environmental Protection Agency’s Safe Drinking Water
Hotline (800-426-4791).




(MCL) Maximum Contaminant Level. The highest level of a contaminant
that is allowed in drinking water. MCLs are set as close to the MCLGs as
feasible using the best available water treatment technology.

(MCLG) Maximum Contaminant Level Goal. The level of a contaminant
in drinking water below which there is no known or expected risk to
health. MCLGs allow for a margin of safety.

(AL) Action Level. The concentration of a contaminant which, if
exceeded, triggers treatment and other regulatory requirements.

(NA) Not Applicable. Does not apply or not available.

(ND) Non-Detect. Laboratory analysis indicates that the contaminant is
not present at a detectable level.

(ppm) Parts per Million. (also known as mg/L). A unit used to express
the concentration of an element or compound in a liquid. One ppm
represents one milligram of something in one liter of water.

(ppt) Parts per Trillion. (also known as ng/L) A unit used to express the
concentration of an element or compound in a liquid. One ppt
represents one nanogram of something in one liter of water.

Level 1 Assessment. A study of the water system to identify potential
problems and determine (if possible) why total coliform bacteria have
been found in our water system.

(PFAS) Per- and Polyfluoroalkyl Substances. A group of synthetic
compounds used in many consumer goods and manufacturing
processes. PFAS are classified as contaminants of emerging concern,
meaning that research into the harm they may cause to human health
is still ongoing.

Level 1 Coliform Investigation. A study of the water system to identify
potential problems and determine (if possible) why total coliform
bacteria have been found in our water system.

Terms & Abbreviations

(MRDL) Maximum Residual Disinfectant Level. The highest level of a
disinfectant allowed in drinking water. There is convincing evidence
that addition of a disinfectant is necessary for control of microbial
contaminants.

(MRDLG) Maximum Residual Disinfectant Level Goal. The level of a
drinking water disinfectant, below which there is no known or
expected risk to health. MRDLGs do not reflect the benefits of the use
of disinfectants to control microbial contaminants.

(TT) Treatment Technique. A required process intended to reduce the
level of a contaminant in drinking water.

(NTU) Nephelometric Turbidity Unit. Measurement of the clarity or
cloudiness of water.

(<) The “<" symbol. A symbol which means less than. A result of <5
means that the lowest level that could be detected was 5 and the
contaminant in that sample was not detected.

(pph) Parts per Billion. (also known as ug/L) A unit used to express the
concentration of an element or compound in a liquid. One ppb
represents one microgram of something in one liter of water.

(pCi/L) Picocuries per liter. Measure of the radioactivity in water.

Level 2 Assessment. A very detailed study of the water system to
identify potential problems and determine (if possible) why an E. coli
MCL violation has occurred and/or why total coliform bacteria have
been found in our water system on multiple occasions.

(RAA) Running Annual Average. The average value over the last 12
months.

(LRAA) Locational Running Annual Average. The average value over the
last 12 months taken at one specific site.




Morgan County Rural Water 2025 Water Quality Results

The data tables below summarize the results of our water quality monitoring for the period of January 1through December 31, 2025.
The MCRW samples water from our source water, our treatment plants and from multiple sites throughout our distribution system.
Only contaminants detected in 2025 are included in this report. Any contaminant not listed was not found in your drinking water. Data
obtained before January 1, 2025, and presented in this report, are from the most recent testing done in accordance with the laws, rules,
and regulations.

PRIMARY STANDARDS - CHEMICAL CONTAMINANTS

Contaminant Sites Exceeding AL / B0 RS0 I G
A A Action Level (AL) Ideal Goal (MCLG) Range of Results Levels Were Less Typical Sources Violation?
(Units)Period Total Tested Than
Corrosion of household
Lead (ppb) . .
15 ppb 0 ppb 1.1- 42.7 ppb 2 of 22 3.5 ppb plumbing systems; Erosion No
Jun1- Sept 30, 2023 N
of natural deposits
Erosion of natural deposits;
Copper (ppb) Leaching from wood
pper (PP 1300 ppb 1300 ppb 9.6 - 210 ppb 0 of 22 140 ppb preservatives; Corrosion of No
Jun 1 - Sept 30, 2023 .
household plumbing
systems

PRIMARY STANDARDS - CHEMICAL CONTAMINANTS

Contaminant (Units) Collection Date Highest Value Range of Results MCL Ideal Goal (MCLG) Typical Sources Violation?

Discharge of drilling

wastes; Discharge from
BARIUM (ppm) 10/22/2024 0.089 0.089 2 2 metal refineries; Erosion of No

natural deposits

Natural deposits; Water
FLUORIDE (ppm) 10/22/2024 2.2 0.87 - 2.2 4 4 additive which promotes No
strong teeth.

NICKEL (ppm) 10/22/2024 0.0012 0.0012 01 01 Erosion of natural deposits; No
plumbing

Runoff from fertilizer use;
Leaching from septic tanks,
sewage; Erosion of natural
deposits

NITRATE (ppm) 8/6/2025 2 11-2 10 10 No

This is an alert about your drinking water and a cosmetic dental problem that might affect children under nine years of age. At low levels, fluoride can help prevent cavities, but
children drinking water containing more than 2 milligrams per liter (mg/L) of fluoride may develop cosmetic discoloration of their permanent teeth (dental fluorosis). The drinking
water provided by your MCRW has a fluoride concentration of 2.2 mg/L. Dental fluorosis, in its moderate or severe forms, may result in a brown staining and/or pitting of the
permanent teeth. This problem occurs only in developing teeth, before they erupt from the gums. Children under nine should be provided with alternative sources of drinking
water or water that has been treated to remove the fluoride to avoid the possibility of staining and pitting of their permanent teeth. You may also want to contact your dentist
about proper use by young children of fluoride-containing products. Older children and adults may safely drink the water. Drinking water containing more than 4 mg/L of fluoride
(the U.S. Environmental Protection Agency's drinking water standard, also known as the Maximum Contaminant Level or MCL) can increase your risk of developing bone disease.
Your drinking water does not contain more than 4 mg/L of fluoride, but we are required to notify you when we discover that the fluoride levels in your drinking water exceed 2 mg/L
because of this cosmetic dental problem. For more information, please call EPAs Safe Drinking Water Hotline at (800) 426-4791. Some home water treatment units are also
available to remove fluoride from drinking water. To learn more about available home water treatment units, you may call NSF International at 1-800-NSF-MARK.

VIOLATIONS

Violation
Resolved?

Violation Period Analyte Violation Type Violation Explanation

CCR Inadequate Consumer Confidence Report (CCR) or

7/1/2025 - 10/1/2025 CONSUMER CONFIDENCE RULE ADEQUACY/AVAILABILITY/CONTENT failure to deliver CCR ::rtti::ce:atlon form to the state Yes




Morgan County Rural Water 2025 Water Quality Results

PRIMARY STANDARDS
Contaminant Sample Point Period HighestLRAA Range Unit MCL MCLG Source Violation?
By-product of
DRUNKARDPIKE RD & 2025 1 1 ppb 60 o drinking water No
SR67 .. .
disinfection
TOTAL HALOACETIC
ACIDS (HAA5)
By-product of
HURT RD & YORK RD 2025 5 4.7 ppb 60 o drinking water No
disinfection
By-product of
DRUNKARDPIKE RD & 2025 27 27.2 ppb 80 o drinking water No
SR67 .. .
disinfection
TOTAL
TRIHALOMETHANE
(TTHM)
By-product of
HURT RD & YORK RD 2025 20 20.1 ppb 80 o drinking water No
disinfection

Contaminant (Units) Collection Date Highest Value Range of Results MCL Ideal Goal (MCLG) Typical Sources Violation?
COMBINED RADIUM- Erosion of natural
2268 -228 (pCi/L) 12/19/2024 1.51 1.51 5 o deposits No
GROSS ALPHA, Erosion of natural
EXCL.RADON & U 12/19/2024 4.61 4.61 15 o . No
N deposits
(pCi/L)
RADIUM-226 (pCi/L) 12/19/2024 0165 0165 5 o Erosion of natural No
deposits
. Erosion of natural
RADIUM-228 (pCi/L) 12/19/2024 134 134 5 0 deposits No

Disinfectant

Date

Highest RAA

Unit

Range

MRDL

MRDLG

Typical Source

CHLORINE

2025

ppm

0.2-1

Water additive used to

control microbes

10




Citizens Water - Indianapolis 2025 Water Quality Results

Ideal Goal (MCLG)

Contaminant (Units)

Collection Date

Highest Value

Range of Results

Typical Sources

Violation?

ATRAZINE (ppb)

6/16/2025

0-177

Runoff from herbicide used on
row crops

No

BARIUM (ppm)

5/13/2025

0.27428

0.04574 - 0.27428

Discharge of drilling wastes;
Discharge from metal
refineries; Erosion of natural
deposits

No

FLUORIDE (ppm)

11/26/2025

0.8871

0.0705 - 0.8871

Erosion of natural deposits;
Water additive which
promotes strong teeth;
Discharge from fertilizer and
aluminum factories

No

NITRATE (ppm)

5/14/2025

0-4.03

Runoff from fertilizer use;
Leaching from septic tanks,
sewage; Erosion of natural
deposits

NITRATE-NITRITE
(ppm)

5/14/2025

0-4.03

Runoff from fertilizer use;
Leaching from septic tanks,
sewage; Erosion of natural
deposits

No

SIMAZINE (ppb)

1/13/2025

Herbicide runoff

XYLENES, TOTAL
(ppm)

10/7/2025

0.00298

0 - 0.00298

Discharge from petroleum
factories; Discharge from
chemical factories

No

Contaminant Period Highest LRAA Range (low - high) Unit MCL MCLG Source Violation?
TOTAL HALOACETIC By-product of drinking
ACIDS (HAAS) 2025 38 12- 40 ppb 60 0 water disinfection No
TOTAL . e
TRIHALOMETHANES 2025 58 22-70 ppb 80 o By-product of drinking No
(TTHMs) water disinfection
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FAQ

What do | do if | am experiencing low pressure?

Check your meter and the surrounding area for possible leaks. Next, call our office and report low pressure for
your area.

Why is my water discolored?

A repair could have been completed recently allowing air to enter the line, causing the milky look.

What chemicals does our utility district add to the water?

Only chemicals that are approved by the NSF for treatment of drinking water.

My water tastes, looks, and smells funny. Is it safe to drink?

All public water systems are required to maintain a minimum chlorine level of 0.2 mg/L (tested at the end of
each line) by state law. Systems that use chloramine as a disinfectant must maintain a level of 0.5 mg/L by state
law. Our disinfectant levels are tested daily to ensure safety.

Why does debris come out of the faucet when running hot water?

Most likely your water heater needs to be flushed. CAUTION: Most manufacturers recommmend hiring a
professional to flush your water heater. If you plan on doing this yourself, read the owner's manual to keep from
being hurt and/or damaging the water heater.

Why do | have a previous balance when | know | sent in my payment?

We may have received it after the due date or we may not have received it at all. Call our office and we will help
you solve the problem.

What do | need to do before | dig on my property?

Call 811 or 800-382-5544 for a UTILITY locate at least 2 days before you want to dig. MCRW wiill locate the
corporation main line, we will not locate your service line to the house.

f )

A silent toilet leak can waste 6,000 gallons per month. To
check, remove the lid from the tank and add food coloring.
Wait 20-30 minutes without flushing. If the color has seeped
through to the bowl, you have a leak. ( )

1drip/second = 7 gal/day

7
\.

Silent toilet = 6,000 gal/month

For full leak detection steps visit https:/mcrw.org/leak-detection. _ y

Koo oo

e 30-50 gallons per bath or shower

o 5-7 gallons per toilet flush
% ﬁ-;&V (,%(/ e 1,000+ gallons per hour from a 3/4" garden hose left running

» Water lawns between 4-7 a.m. to cut evaporation by up to 30%
e Only run dishwashers and washers when full
e Sweep driveways instead of hosing them off

For more conservation tips visit https:/mcrw.org/conservation-tips.
Download our full Be WaterWise guide at https:/mcrw.org/documents/699/Water Wise_tips.pdf.
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Get Involved, Stay Informed

Please share this information with all other people who drink MCRW water, especially those who
may not have received this Water Quality Report directly. For example: apartments, nursing homes,
schools, restaurants, churches, and businesses. You can do this by posting the report in a public
place or distributing it by hand. Update your contact information and stay informed. It's important
that your contact information is up to date so that we can notify you about planned construction,
water emergencies, extended water outages, and provide other safety information.

It is vitally important that our customers are aware of the quality and safety of the water they are
drinking.

We need your support to be successful. We hope you will get involved with us and the community
to support drinking water projects and policies. The Board of Directors meets monthly to review
operations. If you desire to attend, contact us at 765-342-7370 or member-service@mcrw.org for
requirements. Comments may be submitted to the MCRW Members Committee, 1395 E Shore Dir,
Martinsville, IN 46151.

Infrastructure projects and our rates go hand in hand. Our goal is to keep our system in top shape
which leads to the best water for you, but we understand our projects do impact water rates. Check
out our website at www.mcrw.org to learn more about proposed and active projects and ways you
can have input on them.

Know we are here for you!
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	IMPORTANT HEALTH INFORMATION FOR HOMEOWNERS WITH LEAD PLUMBING
	Lead is harmful to everyone. Pregnant women, infants, children under six, and adults with high blood pressure and kidney problems are at the most risk.
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